
The operating system engineered exclusively for retail

IBM 4690 Operating System 
Version 5

A smart platform for retail

The IBM 4690 Operating System 

(OS) is widely recognized for its high 

functionality and outstanding reliability. 

Version 5 builds on this reputation.  

It helps provide a secure and easy-to-

manage platform for on demand retail 

environments. Version 5 works well in 

stores of different sizes and segments. 

It also enables retailers to run point-of-

sale (POS) and e-business software 

side-by-side on a variety of hardware. 

This creates a single, convenient 

access point for POS, back-office 

and Web-based applications, which 

empowers your teams to help improve 

productivity and customer service 

storewide. Version 5 also maintains 

tight compatibility with the IBM Store 

Integration Framework, a unified 

integration environment that can help 

speed rollout of new hardware and 

software and helps retailers manage 

store and customer data in realtime.

Advanced security

Version 5 employs advanced 

security features to help protect 

store data and establish secure 

network communications. Complex 

passwords give retailers options to 

help strengthen controller security. 

Configurable rules determine how 

passwords are constructed and how 

often they are changed, which helps 

retailers comply with the Payment 

Card Industry Data Security Standard 

(PCI-DSS). Forced sign-off provides 

additional protection for unattended 

POS controllers. IPSec, or IP security, 

helps ensure secure Internet 

communications and helps protect 

the network with authorization and 

encryption at the packet level. Using 

robust Secure Shell (SSH) technology, 

Version 5 also enables secure remote 

logon and file transfer via secure 

Telnet and Secure FTP (SFTP).

 Provides a strong platform for 

retail, with a single, convenient 

access point for POS, back-office 

and Web-based applications

 Includes new security features, 

including complex passwords,  

to help protect store data and 

maintain network security

 Offers broad-based hardware 

and software support, so retailers 

can add new capabilities while 

protecting IT investments

Highlights



Built-in Java capabilities

Version 5 supports Java 2™, including  

the Java Virtual Machine Version 1.4.2. 

This enables retailers to deploy Java 

extensions to IBM applications, use  

Java applications developed by 

independent software providers,  

and make use of a large, growing pool  

of Java programming talent.

Solid investment protection

The IBM 4690 OS supports a wide 

variety of hardware, peripherals and 

software, as well as POS systems from 

IBM, including all models of the IBM 

SurePOS™ 700 Series. Broad-based 

support helps protect your IT investment, 

because it helps enable retailers to 

retain current hardware and software, 

take advantage of more advanced 

technology as it becomes available, and 

run everything on the same operating 

system. In other words, Version 5 is 

designed to allow retailers to operate 

on demand, adding new capabilities 

at the right time, without replacing 

equipment or disrupting the store.

Proven reliability in retail

Version 5 helps POS applications 

run with the high-level availability 

retailers need to maintain customer 

satisfaction. For example, traditional 

and Java applications can both run in 

terminal offline mode if the connection 

to the controller is lost. In addition, task 

prioritization and multiuser/multitasking 

capabilities help keep store operations 

moving swiftly. Version 5 also uses 

nonvolatile memory to help protect the 

integrity of store data on controllers 

and terminals in case of power loss or 

network interruptions. To help provide 

uninterrupted checkout, multiple 

controllers can back each other up for 

increased redundancy.

Lower total cost of ownership

The IBM 4690 OS helps reduce total 

cost of ownership three ways. It supports 

thin-client architectures, which minimize 

hardware costs with low memory 

requirements and no mandatory hard 

disk. Plus, in the thin-client model, store 

clients are automatically loaded and 

maintained by the controller, which helps 

keep support costs down. Second, 

Version 5 allows you to run current and 

new hardware side-by-side, writing 

transaction data to the same log with the 

same high level of integrity. Version 5 also 

empowers your teams to access multiple 

applications at the POS, reducing 

the need for additional workstations. 

Finally, Version 5 is designed to support 

centralized systems management with  

its newly integrated functionality with  

IBM Remote Management Agent (RMA).



IBM 4690 Operating System Version 5 at a glance 

Enhancements in Version 5 • Includes new data security features: complex password management and forced sign-off for  

  unattended controllers1

 • Helps provide secure network communications with IP security, secure Telnet and SFTP

 • Supports controller-to-controller communications (CCC) over IP, which makes it possible for one  

  controller to access resources (such as files, pipes and printers) on another controller as if they  

  were local resources

 • Supports new daylight savings time standard

 • Supports dual touch displays for the POS operator and shopper

 • Adds an option to disable write/verify feature, which helps improve drive performance

 • Increases serial buffer size and speed for greater application flexibility

 • Supports event forwarding to RMA systems management software for centralized control of the store

IBM POS terminals IBM 4690 OS Version 5 supported2 Java Runtime Environment supported Memory requirements3

IBM SurePOS 700 Series 

All models4 Yes Yes 128-512MB

IBM SurePOS 4694 System 

Models 307, 347 Yes Yes 128-512MB

IBM SurePOS 4694 System 

Model 244 Yes Yes 128-256MB

IBM SurePOS 4694 System 

Models 205, 245, 206, 246, 207, 247 Yes Yes 128-512MB

IBM SurePOS 4694 System 

Models 1045, 1445, 1545,6, 1065, 1465 Yes – –

IBM SurePOS 4694 System 

Models 0045, 0445 Yes – –

IBM SurePOS 4693 System5 Yes – –

IBM SurePOS 4683 System5 Yes – –

1 Customer is responsible for evaluation, selection and implementation of security features, administrative procedures and appropriate controls.

2 The IBM 4690 OS Version 5 supports all the terminals listed here, any of which can run existing 4690 applications. Please note that only the IBM SurePOS 700 Series  
and select models of the IBM SurePOS 4694 POS system can run Java applications.

3 Processor and memory requirements in the terminals and controllers are dependent upon the needs of the Java applications being utilized.

4 The SurePOS 73X is only supported as a terminal. When configured as a controller or a controller/terminal, the SurePOS 75X requires a PCI NVRAM card.

5 These models may not be configured as controller/terminals.

6 The SurePOS 4694-154 is a Japan-specific terminal.
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Find out more today

To learn more about how the  

IBM 4690 OS Version 5 can help you 

create a solid retail on demand platform 

in your stores, please contact your IBM 

representative or find us on the Web at: 

ibm.com/products/retail

To place an order, call 1-866-348-3454 

or 1-770-863-1000 outside the U.S. 

and Canada.

Page 2 shows the SureVision operator display 
and the IBM SurePOS ACE for 4690 OS 
customer display on IBM SurePoint™ solutions.

© Copyright IBM Corporation 2002

References in this publication to IBM products 
or services do not imply that IBM intends to
make them available in all countries in which 
IBM operates. Copying or downloading the images 
contained in this document is expressly prohibited 
without the written consent of IBM.

IBM assumes no responsibility of liability for any
use of the information contained herein. Nothing
in this document shall operate as an express or 
implied license or indemnity under the intellectual
property rights of IBM or third parties. No warranties
of any kind including but not limited to the implied
warranties of merchantability or fitness for a 
particular purpose are offered in this document.

IBM will continue to enhance products and 
services as new technologies emerge. Therefore, 
IBM reserves the right to alter specifications and 
other product information without prior notice. 
Please contact your IBM marketing representative 
or an authorized reseller for information on specific 
standard configuration and options.

® The e(logo), IBM, the IBM logo, MerchantReach, 
StoreProven, SureMark and SurePOS are 
trademarks or registered trademarks of 
International Business Machines Corporation 
in the United States and/or other countries.

® Microsoft and Windows are trademarks of 
Microsoft Corporation in the United States, 
other countries, or both.

™ Java and all Java-based trademarks are 
trademarks of Sun Microsystems, Inc., in the 
United States, other countries, or both. 

Other company, product and service names 
may be trademarks or service marks of others.

 Printed on recycled paper containing 10%
recovered post-consumer fiber.

G507-0628-01 

For more information contact us at:

STCR Business Systems, Inc.

10 Prospect Street, Endwell, NY 13760

Phone:  (800)776-6576
Fax:      (607)757-9202

Email: sales@stcr.com
Web: www.stcr.com

An IBM Premier   Business Partner

Specializing In Retail Control Systems Since 1967
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Front cover shows IBM 4680-4690 Supermarket 
Application operator display on IBM SurePOS 
700 Series, model 781, with IBM SurePoint™ 
Solution, IBM SureMark Printer and ANPOS 
Web-enabled keyboard with pointing device.

For more information

To learn more about IBM 4680-4690 

Supermarket Application and other 

retail store solutions from IBM, please 

contact your local representative or

find us on the Web at: 

ibm.com /industries/retail/store

To place an order, call 1 800 IBM-CALL

(1 800 426-2255) or 1 770 863-1000 

outside the U.S. and Canada.

IBM 4680-4690 Supermarket Application highlights

Electronic marketing support Rollout frequent shopper programs to improve 

 customer service

Touchscreen GUI interface  Help improve productivity and train more operators 

 in less time at a lower cost with a Java-based 

 touchscreen GUI developed via IBM SureVision 

 GUI for 4690 or IBM 4690 GUI ASTRA. Also 

 enables retailers to partition the video screen 

 to show customer receipt, subtotal and two 

 areas for advertising that can generate new 

 streams of revenue

IBM SureMark Printer support Take advantage of fast, high-quality thermal 

 receipt printing at the POS

Electronic journaling Easily capture journal data at the POS and store 

 it on the POS controller, eliminating the need to 

 store or handle paper journal rolls

Multiple currency support Handle multiple international currencies for any

 tender type

Enhancement feature Add returned-item support, menus by job function, 

 EAN 99 support, support for up to three separate 

 pricing quantities, and enhanced automatic reporting

Value pack 2001 Add comparison pricing on receipts, password 

 expiration controls, Java GUI support for the 

 customer display, miscellaneous item tender 

 accounting and other specialized functions

Terminal offline feature  Help improve item price accuracy with 

 terminal backup for price lookup in a single-

 controller configuration

Enhanced electronic Supports external verification of debit, EBT, credit

funds transfer and check tenders to streamline transactions

 (meets U.S. banking requirements only)
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