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Nothing is more important to a food
Co-op than its members’ happiness.
When a growing Co-op in Ithaca, NY
came to STCR looking for the right POS
tools, we thoroughly assessed the store’s
needs and implemented IBM’s SurePOS
System to help the Co-op improve
sales reporting,

category

management,

member discount

program and check-

out efficiency.

POS features
easy-to-use touch

. screen design,

' programmable flip

~ charts, multi-level
security features and
an electronic journal.

IBM SurePOS for Food Co-ops

The flexibility of our POS systems provides peace
of mind for food cooperatives, knowing that the
system you invest in today will be the system that
helps you grow into the future. Whether it’s adding
features, functions, registers or stores... it grows with
your needs.

STCR’s IBM SurePOS system is fast, reliable,

efficient and customizable, operating on the secure
IBM platform. It also offers superior data handling
capabilities such as a home delivery program,
integrated debit/credit, managing member discounts,
importing weekly price updates from UNFI and other
warehouses with CAP file imports, as well as integration
with Living Naturally’s Scan Genius and Loyalty Genius.

Our Support Desk of experts at our National
Headquarters is ready 24 hours a day, 365 days a year
to provide the top shelf customer service that has
helped STCR’s clients thrive for more than 40 years.

Complete STCR’s unmatched
management support team is
for product, available any time
price, of the day or night
membership ~ to keep your store

and reporting. running smoothly.
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A Truly Integrated System for Co-op Food Stores

Features

Benefits

Point of Sale/Fast
Check-Out

Creates ease of use, minimizes training
and increases customer throughput while
providing quality, flexibility, reliability and
security.

Touch Screen/
Keyboard

Choice of touch screen or keyboard for
flexibility and ease of use.

Integrated Debit/Credit

Provides fast, accurate debit/credit
transactions with numerous processors.

Membership Tracking,
Patronage Refunds
and Discounts

Keep track of members’ purchases and
hours worked to provide accurate discounts
and rebates.

Equity Payment at POS

Track and control membership payments as
well as take membership payments at the POS.

Accurate and Flexible
Reporting

Flexible, comprehensive and accurate
reporting to better make your business
decisions.

Integration with
Accounting

Information will integrate from the POS to
accounting to increase accuracy and reduce
labor costs.

Hand-Held Terminals

To help manage inventory and direct
store delivery (DSD) while reducing labor cost
and increasing efficiencies.

Integration with
Vendors

Import weekly price updates from UNFI and
other warehouses with CAP file imports, as
well as integrate with Living Naturally’s Scan
Genius and Loyalty Genius.

Integrated Shelf Label
and Sign Printing

Print your CAP signs directly from
your system.

Import - Export
Flexibility

Expands the capabilities of the system to
integrate with other systems so looking at
your data can be done when you want, where
you want and how you want.




