
IBM’s successful and proven self-checkout 

hardware with groundbreaking new 

software technology offers a more rugged, 

flexible line of configurable solutions.

IBM’s self-checkout configuration ranges 

from any-size-belted to standardized scan 

and bag with easy integration to various 

POS systems. 

Our Support Desk of experts at our 

National Headquarters is ready 24 hours 

a days, 365 day a year to provide the top 

shelf customer service that has helped 

STCR’s clients thrive for more than 40 years.

Cash and cashless 
models are 
available to suit 
individual retailer 
needs. Improved 
ergonomics speed 
up transactions.

Two- and three- 
bag options, 
carousel, as 
well as a belted 
model, are 
available for 
improved  
ease-of-use. 

STCR’s unmatched 
support team is 
available any time 
of the day or night 
to keep your store 
running smoothly.

Innovations in Self-Checkout
Margins are thin and seem to be getting 
thinner all the time. We see it every day. At 
STCR we have the tools and support to make 
a difference. When an independent grocer  
in NYC needed a scalable solution to 
maximize efficiency and customer service, 
STCR guided their team 
through implementation 
of a new POS system and 
installed several IBM self-
checkout units.
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Features Benefits

Ergonomic Design

This improved design helps enhance customer 
satisfaction and loyalty, while speeding the checkout 
process. All peripherals are located together, above 
the counter, which reduces the chance that a shopper 
will forget to take his or her change and improves 
transaction speed.

Industry-Leading 
POS Integration 

CHEC software makes it easier to manage and maintain 
a highly reliable, available self checkout environment. 
In addition, the software gives you the flexibility to 
configure and extend functionality to address your 
unique needs. A high-level XML POS interface facilitates 
integration with a number of POS solutions.

Greater Flexibility       

Flexible hardware options can help optimize throughput 
and service in a variety of store sizes and layouts.  Front 
serviceability allows you to place units back to back, 
taking up less space in tight retail environments.  Printer 
paper can be replaced without the need to unlock 
system doors and covers.

Robust Solution 
Manageability

Front end serviceable hardware systems and a 
comprehensive systems management solution enhance 
system uptime for around-the-clock store operations 
by proactively addressing issues before they disrupt 
operations. 

Remote System 
Control

IBM Director and IBM Remote Management Agent 
software allows you to remotely or locally monitor, 
collect and filter availability and utilization thresholds—
down to the device level—to improve IT staff productivity 
and establish a common control point for your store 
devices.

System Security

Fully configurable, three-level weight-based security has 
adjustable weight tolerances. Belted design separates 
scanning and bagging. Offers item-level, dimensional 
security for all belted lane solutions.
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