
You don’t need someone to sell you technology. 
Technology is just a set of tools. You need  
a genuine partner who knows the industry 
inside-out and can help you implement exactly 
the retail control system you need, without 
anything you don’t need.

The comprehensive IBM SurePOS system 
is designed to help supermarkets optimize 
customer service and improve reliability at 
the POS. The IBM SurePOS system delivers 
excellent POS performance, outstanding 
reliability and a built-in promotions program.

Our Support Desk of experts at our National 
Headquarters is ready 24 hours a day, 365 days 
a year to provide the top shelf customer service 
that has helped STCR’s clients thrive for more 
than 40 years.

Service and Reliability Are Within Reach
When a growing, family-owned grocery 
chain in Pennsylvania needed to 
increase efficiency without losing its 
trademark neighborhood atmosphere, 
STCR helped implement the right 
combination of tools to 
keep everyone smiling. 
As the store grew, IBM’s 
SurePOS system not 
only grew with them, but 
helped them grow faster 
than they expected.

Impeccable 
virus protection 
means higher 
security for 
your customers 
and a smoother 
running store.

Tough, retail-
hardened design 
and construction 
for the real world 
environment 
protects your 
investment.

STCR’s unmatched 
support team is 
available any time 
of the day or night 
to keep your store 
running smoothly.
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Features Benefits

Flexible Spending Account 
(FSA) Support 

Provides the ability to accept shoppers’ 
Flexible Spending Account cards for  
eligible items.

Complex Password Support
Supports complex passwords to enhance 
security at both the store controller and  
POS terminal. 

Enhanced Check MICR 
Operator Guidance

Waits for a value card transaction to be 
approved before tender activation. You can 
also print a separate activation receipt on a 
value card sale. 

Cashier Birth Date Support 
Stores cashier birth date information to assist 
in complying with labor laws and restricted 
sales items laws. 

Virtually Tool-Free Design 
and Secure Front Access

Allows access to all connectors from the  
front of the unit.

4690 Operation System

Provides a strong, secure platform for retail, 
with a single, convenient access point for 
POS. Advanced security features help 
protect store data and establish security-rich 
communications. 

Terminal Offline Feature
Enables POS systems to continue scanning 
items and recording transactions, even if the 
store controller is unavailable.

Built-in Power Management 
and Use of Recycled Plastics

Environmentally friendly features 
minimize power consumption and support 
environmental initiatives.

Smart-Card WIC EPS software supports the WIC program in 
Texas and New Mexico.

14-Digit GTIN/RS
Supports the Global Trade Identification 
Number/Reduced Space Symbology  
(GTIN/RSS) barcodes.

Self-Checkout
Supports integration with IBM Self-Checkout 
systems, which can help improve service, 
increase throughput and control costs.

Integrated Customer Loyalty 
and Promotion Management

Provides multiple options for building 
customer loyalty programs that reward 
targeted customers.
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